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Job DescripƟon 

Job Title: Laser CAD/CAM Programmer 
Responsible to: Laser Division Manager 

Role Overview 

The primary role of the Laser CAD/CAM Programmer is to develop and opƟmise 
CNC programs for flatbed lasers and press brake, producƟon schedules, and 
material uƟlisaƟon strategies to support efficient, profitable, and high-quality 
manufacturing operaƟons. 

The posiƟon combines strong CAD/CAM programming capability with technical problem-solving, producƟon 
planning, purchasing coordinaƟon, and operaƟonal support. The successful candidate will be responsible for 
interpreƟng customer drawings, creaƟng manufacturing programs, allocaƟng materials, supporƟng quotaƟons, 
managing producƟon prioriƟes, and ensuring customer requirements are achieved through effecƟve 
communicaƟon and collaboraƟon. 

The role requires close collaboraƟon with the Laser Division Manager and the wider Laser team to ensure work is 
programmed, planned, and delivered safely, efficiently, and to the highest standards. 

Key ResponsibiliƟes 

CNC Programming & Process OpƟmisaƟon 

 Create, develop, and opƟmise CNC programs to ensure efficient, accurate, and cost-effecƟve producƟon. 
 Generate programs that maximise machine uƟlisaƟon, producƟvity, and quality output. 
 ConƟnuously review programming methods and strategies to improve efficiency. 
 Ensure all programs are developed in accordance with customer requirements, material specificaƟons, and 

manufacturing capabiliƟes. 
 Support conƟnuous improvement iniƟaƟves focused on cycle Ɵme reducƟon, producƟvity improvement, 

and cost opƟmisaƟon. 

CAD/CAM Development & Technical Support 

 Perform CAD/CAM programming and development acƟviƟes to support manufacturing requirements. 
 Interpret customer drawings, specificaƟons, and technical data to create accurate manufacturing programs. 
 Support the introducƟon of new products, processes, and programming methods. 
 Maintain accurate program documentaƟon and revision control. 
 IdenƟfy opportuniƟes to improve programming standards, workflows, and producƟon efficiency. 

Technical Query ResoluƟon 

 Review and interpret engineering drawings, specificaƟons, and customer requirements. 
 InvesƟgate and resolve technical and drawing-related queries in collaboraƟon with customers and internal 

stakeholders. 
 Provide technical support to sales, esƟmaƟng, producƟon, and quality teams. 
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 Ensure customer requirements are fully understood and communicated throughout the producƟon 
process. 
 

QuotaƟon & Commercial Support 

 Support the esƟmaƟng funcƟon by providing technical input relaƟng to manufacturing methods, material 
uƟlisaƟon, and processing requirements. 

 InvesƟgate and resolve technical issues impacƟng quotaƟons. 
 Ensure manufacturing methods and material requirements are commercially viable and operaƟonally 

achievable. 
 Collaborate with esƟmators and sales teams to maximise profitability and customer saƟsfacƟon. 

Material Planning & Stock UƟlisaƟon 

 Allocate materials strategically to maximise uƟlisaƟon and minimise waste. 
 Support effecƟve stock management through efficient nesƟng and material allocaƟon. 
 IdenƟfy opportuniƟes to improve stock turnover and reduce excess inventory. 
 Ensure material selecƟons support customer requirements whilst opƟmising operaƟonal efficiency. 

Supplier & Purchasing Management 

 Place purchase orders with approved suppliers for required materials. 
 Liaise with suppliers to ensure material availability aligns with producƟon requirements. 
 Monitor supplier performance relaƟng to quality, cost, and delivery. 
 Escalate supply issues that may impact producƟon schedules or customer deliveries. 

ProducƟon Planning & Schedule Management 

 Develop and manage producƟon schedules to meet customer requirements and business objecƟves. 
 PrioriƟse workloads to maximise equipment uƟlisaƟon and on-Ɵme delivery performance. 
 Ensure producƟon plans are communicated effecƟvely to operaƟonal teams. 
 Monitor producƟon progress and adjust schedules where required to maintain customer commitments. 

OperaƟonal CommunicaƟon & CollaboraƟon 

 Work closely with internal team and suppliers to deliver producƟon plans. 
 Communicate producƟon prioriƟes and scheduling changes effecƟvely. 
 Support operaƟonal teams in achieving producƟvity, quality, and delivery targets. 
 Foster strong cross-funcƟonal relaƟonships to ensure efficient workflow and customer saƟsfacƟon. 

ProducƟon Issue ResoluƟon & Rework Management 

 Troubleshoot producƟon issues to minimise downƟme and disrupƟon. 
 InvesƟgate manufacturing problems and implement correcƟve acƟons. 
 Manage rework acƟviƟes to ensure quality standards are maintained whilst minimising delays and costs. 
 Escalate significant operaƟonal issues that may impact customer delivery commitments. 

 

 

Quality & NCR Management 

 InvesƟgate customer NCRs (Non-Conformance Reports) and quality concerns promptly. 
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 IdenƟfy root causes and implement correcƟve and preventaƟve acƟons. 
 Ensure all NCR acƟvity is recorded, monitored, and closed out appropriately. 
 Work collaboraƟvely with customers and internal teams to maintain product quality and customer 

saƟsfacƟon. 
 Support conƟnuous improvement acƟviƟes aimed at reducing defects and improving process capability. 

Principal Requirements 

 Ability to read and interpret engineering drawings and technical specificaƟons. 
 Proven experience using CAD/CAM soŌware within a manufacturing environment. 
 Experience programming CNC laser cuƫng equipment and associated processing machinery. 
 Understanding of nesƟng soŌware and material uƟlisaƟon strategies. 
 Knowledge of ferrous and non-ferrous material specificaƟons. 
 Ability to manage producƟon schedules and prioriƟse workloads effecƟvely. 
 Strong commercial awareness and understanding of manufacturing costs. 
 Excellent problem-solving and analyƟcal skills. 
 Strong communicaƟon skills with both customers and internal stakeholders. 
 Excellent organisaƟonal skills and ability to manage mulƟple prioriƟes. 
 High level of aƩenƟon to detail and commitment to quality standards. 

Personal AƩributes 

 PosiƟve and soluƟons-focused mindset. 
 Strong technical and analyƟcal capability. 
 Commercially aware with a conƟnuous improvement mentality. 
 Ability to work effecƟvely under pressure and meet deadlines. 
 Professional approach when dealing with customers, suppliers, and colleagues. 
 Strong team player with the ability to collaborate across departments. 
 Self-moƟvated and proacƟve in idenƟfying opportuniƟes for improvement. 

AddiƟonal DuƟes 

 Carry out other duƟes as requested by management in support of the Laser Services team. 

Experience 

 MIN 2 years' experience in CNC laser programming within a sheet metal manufacturing environment. 
 Experience with Amada Dr ABE producƟon soŌware is preferred. 

What Servosteel Offers 

The successful candidate will receive: 

 A compeƟƟve salary. 
 Cash health plan. 
 PRP and Profit Share Scheme. 
 Opportunity to develop and progress within an established and growing organisaƟon. 

Interested candidates should submit their CV to Alex Preece at: apreece@servosteel.com 

 
 


